
Online eLearning
We are committed to supporting our members
with all their learning and development needs.
Our online and virtual programmes are
accessible and designed to support you and
your team with flexible, industry-relevant
learning opportunities.

www.icosskillnet.ie



Understanding Health & Safety in the Irish Workplace1.
Understanding Customer Service in Ireland2.
Negotiation Skills3.
Effective Communications in the Workplace4.
Time Management5.
Team Leading Skills6.
Conflict Resolution7.
Interview Preparation8.
CV Preparation9.
Start Your Own Business (SYOB)10.
Emergency Response Training11.
Basic Fire Safety Awareness Training12.
GDPR for Staff13.
GDPR Practitioner Course14.
Introduction to Retail Security15.
Lean - Yellow Belt16.
Lean - Green Belt 17.
Dairy Industry Skills18.
Compliance Programme - Health & Safety Environments19.
Manual Handling Programme20.
Food Safety & HACCP Certification21.
Bullying & Harassment22.
Food Safety Level 123.
Food Safety Level 224.
Mentoring in the Workplace25.
Business Writing Skills26.
How to create an e-Newsletter27.
Co-operative & Farm Business Programme28.

GET IN TOUCH
Currently we are offering free places
to our co-operatives members, on all
of our online courses 1-30 as part of
a continuous professional
development programme for the
sector. 

To avail of this offer, contact Billy or
Breeda on 01-6131348 or email
billy.goodburn@icos.ie

Online Courses Currently Available

29. Bioeconomy Awareness Programme
30. Project Management
31. Microsoft Excel Level 1 - Beginner
32. Microsoft Excel Level 2 - Intermediate
33. Microsoft Excel Level 3 - Advanced
34. Microsoft Word Level 1 - Beginner
35. Microsoft Word Level 2 - Intermediate
36. Microsoft Word Level 3 - Advanced
37. Microsoft PowerPoint - Beginner/Intermediate
38. Microsoft PowerPoint - Advanced
39. Mastering Microsoft Teams
 


